MNopAapok paccmoTpeHus obpaweHum rpaxkgaH B 000 «K/IMHUKA M53» yTBepKAeHHbIN
npukasom Nel ot 31 aBsrycra 2023 roaa.
O6wme NnonoxKeHusa

MpegmeToM peryaMpoBaHMA HacTosWwero nopsaka (manee - [llopAadok) sABasetca opraHusauma obecnedyeHus
CBOEBPEMEHHOr0 M NOIHOTO PACCMOTPEHUA YCTHbIX M MUCbMEHHbIX 06paLLeHMIA FpaXKaaH ¢ yBegoMaeHem 3aasutenei
O NPUHATUM NO HUM pPeLeHUI U HanpaBAeHe OTBETOB B YCTaHOB/IEHHbIM 3aKoHoAaTenbcTBOM Poccuiickon deaepaunm
CPOK.

B cootBeTctBuM ¢ HactoAwmm Mopsakom B OO0 «K/IMHUKA M53» obecneunmBaeTcs pacCMOTPEHME MUCbMEHHbIX
obpauteHuni rpaxpaH Poccuiickon ®eaepaumm, MHOCTPAHHbIX FPpaxKaaH W Ay, 6e3 rpa)kgaHcTBa, 3a UCKAIYEHMEM
CNy4aeB, YCTAHOBJ/IEHHbIX MeXAYHAapPOoAHbIMM aJoroBopamu Poccuitckoit ®Pepepaunmn MAM  3aKOHOLATENLCTBOM
Poccuiickoin Pepepaunu.

MonokeHua HacToAwero MNMopaaka PpacnpoCTPaHAIOTCA Ha Bce 06palleHna, NOCTyNMBLUNE B MUCbMEHHOW dopme nnu B
bopme 3/1eKTPOHHOro AOKYMEHTA, MHAMBUAYaNbHbIE U KONNEKTUBHbIE 0bpalleHna rpaxaaH (aanee - obpalieHua).

MepeyeHb HOPMaTUBHbIX NPaBOBbIX aKTOB, PEryAMpPYIOLMX OTHOLLEHUA, BO3HUKaIOLWME B CBA3U C pacCMOTPEeHnem
obpaleHuit rpaxkaaH

PaccmoTpeHue obpalueHuii rpaxkgaH 8 000 «KNTMHUKA M53» pernameHTUpyeTca cneayrolmmm HOpMaTUBHbIMU
NPaBOBbIMU aKTaMM:

- 3akKoHom Poccuiickoir Pepgepaummn ot 02.05.2006 Ne 59-@3 «O nopaake paccMmoTpeHna obpalleHnn rpaxkaaH
Poccuiickoit ®epepaummy;

- 3aKoHoM Poccuiickoit ®eaepaumm o1 07.02.1992 Ne 2300-1 «O 3awmTe npaB noTpebutenein»;

- 3aKoHom Poccuiickoit Pepepaumn ot 27.04.1993 No 4866-1 «O6 06:kanoBaHUM B cyae AeNCTBUN U peLleHnn,
HapyLlaoLWmX npasa 1 cBoboapl rpaskaaHy;

- 3aKoHom Poccuiickoit Pepgepaumn ot 27.07.2006 Ne 149-P3 «06 nHPopmaumn, MHGOPMALMOHHbIX TEXHONOTUAX U
0 3aLuTe UHGOPMaLUNY;

- 3akKoHom Poccuiickoit Pepepaumm ot 21.11.2011 No 323-P3 «O6 ocHoBax OXpaHbl 340POBbA rParkaaH B
Poccuiickoit ®epepaummy;

- 3aKoHom Poccuiickoin Pegepaumm ot 29.11.2010 Ne 326-P3 «O6 06a3aTeNnbHOM MeAULIMHCKOM CTPaxoBaHMN B
Poccuiickoit ®epepaummy;

- [parkaaHCKMM npoLleccyasbHbiM Kogekcom Poccuitickoit @eaepaumm ot 14 Hosbpa 2002 No 138-d3.
TpeboBaHuUA K NnopaaKy MHGOPMUPOBAHUA rPaXKAaH 0 PAacCMOTpeHUn obpalleHui

3.1. CsegeHusa o mecte HaxoxgeHua OO0 «KIMHUKA M53», noytoBOM agpece AAs HanpaBaeHUA obpalleHui, o
CNpaBoYHbIX TeNePoHHbIX HOMEpPaxX M afpece 3/EKTPOHHOM MOoYTbl ANA HafnpaBaeHMA 0bpalleHui pas3melleHbl Ha
odumumnanoHom cante 000 «KTMHUKA M53» B ceTn MHTEpHeET: www.m-53.ru

3.2. MoutoBbIn agpec: 660094 r. UpKyTCcK ya. baltkanbckas, 129.
TenedoHbl gns cnpasok: CALL-ueHTp +7(3952)26-55-13.
Afpec 3/1eKTPOHHOM NoYTbl ANA NpMEma obpalleHnit rpaxkgan: 1@m-53.ru.

3.3. CamocToaTenbHaA nepegaya 3aABUTENAMM MUCbMEHHbIX 0BpaLLEHMIA, C AOCTAaBKOM MO MOYTE WM KYpbepom,
HanpasnAeTca no agpecy: r. MpKkyTcK ya. baitkanbckan, 129.

Mpaduk pabotbl OO0 «K/IMHUKA M53»: noHeaenbHUK-NAaTHULA - ¢ 08:00 ao 20:00, cyb660Ta, BockpeceHbe — 09:00 ao
18:00;

3.4. Ha odpuumanbHom cante OO0 «KNIMHUKA M53», pasmelleHa cneayrowas nHpopmauma:
- mecTo HaxoxaeHna 000 «K/TMHUKA M53»;
- Homepa TenedoHOB A/1A CNPABOK, agapeca 3/1eKTPOHHOM NoYTbl, agpeca oPpULMaNbHOrO CalTa;

- MopAAOoK 063KanoBaHWA pelleHUn U AencTBUin (6e3nencTsmna) AONKHOCTHbLIX /UL, B pamMKaxX PacCMOTPEHUs U No
pesyabTaTam paccMoTpeHus obpalleHus;

3.5. [na nonyveHua MHPoOpMaLMM O NOpALKe paccCMOTpeHusa obpalleHuii rpaskaaHe obpaluatoTea:
- nyHo B 000 «K/TMHUKA M53%»;
- B NMUCbMEHHOM BUAE NOYTON;

- 3/1eKTPOHHOM NOYTOMN.
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CpoK paccmoTtpeHus obpauieHus

4.1. CpoK perncrpaumm nucbmeHHbix obpaweHmnin B 000 «K/TMHUKA M53» ¢ momeHTa nocTynieHus - He 6oaee ogHOro
OHA.

4.2. TMuncbmeHHble obpalueHua rpaxkaaH no Bonpocam, He oTHocAwmMMea K KomneTeHumn 000 «K/TMHUKA M53», B
CPOK A0 NATM AHEeN Co AHA UX perucTpaunm nognexar nepeagpecaumm B COOTBETCTBYIOLLIME OPraHN3aLUum AN OpraHbl,
B KOMNETEHUMIO KOTOPbIX BXOAUT PeLleHne NOCTaBAEHHbIX B 06palLeHNnM BONPOCOB, C 0A4HOBPEMEHHbIM yYBEAOMIEHNEM
rpa)kaaHuHa, HanpasueLwero obpalleHne, o nepeagpecaumnm ero obpalleHus.

B cnyyae, ecau rpa*kgaHuWH B OZHOM o6pauJ,eva| CTaBUT pA4d BOMPOCOB, pa3pelwleHne KOTOopbIX HaxoaAUTCA B
KomMmneTeHUunn pas3indyHbIX OpFaHVI3aLl,VIVI U1 opraHos, Konun o6pau.|,eva AO/TXKHbI 6bITb Hanpas/sieHbl B Te4eHne NATn
p,HeM CO OAHA perncTpaunmn B COOTBETCTBYHOLWMNE OpraHn3aumnm Nam opraHbl.

4.3. 06w MIi CPOK PaCCMOTPEHUA MUCbMEHHbIX 0OpaLLEeHWNI rpaXkaaH - TOALATL AHEN Co AHS perncTpauum NMCbMEHHOro
obpaueHuns.

B cnydyasx, Tpebyrowmx npoBeaeHUA COOTBETCTBYIOLWMX MPOBEPOK, U3y4eHMA M UCTpeboBaHMA AO0MONHUTENBHbIX
MaTepUanos, NPUHATUA APYIUX MEP, CPOKU PAaCCMOTPEHMA MOFYT ObITb B MOPALKE UCKAOYEHUA NPOAJIEHbI TNaBHbIM
Bpadom OO0 «KTMHUKA M53» He bonee yem Ha TPUALATb AHEN. [Tpn 3TOM B TeYEHME MecsALa C MOMEHTa NOCTYN/IeHNA
obpalLeHuna ero aBTopy NUCbMEHHO cOOBLLAETCA O MPUHATLIX MEPAX U O MPOAJEHUN CPOKA PacCMOTPEHMA obpalleHua.

4.4. Mpu MHAMBNAYANbHOM YCTHOM MHPOPMUPOBAHUM rpaxKaaH (no TenedoHy uam andHo) cotpyaHuk 000 «K/IMHUKA
M53», ocywecTBaaowmii MHPOPMUPOBAHME, [AeT OTBET CaMOCTOATE/IbHO Mpu obpalieHun rpaxkaaHuHa. Ecnum
COTPYAHUK, K KOTOpoMy 0bpaTuAacA rpaxKaaHMH, HEe MOXKET OTBETUTb Ha BOMPOC CAMOCTOATE/IbHO, TO OH Npegnaraet
rpakaaHuMHy obpaTuTbCcs B NMUCbMeHHOM dopme nmMbo HasHauuTb Apyroe yaobHoe Ans rpaxaaHuHa Bpems Ans
nosy4yeHua MHpopmaLmu.

MepeyeHb AOKYMEHTOB, HEO6X0AMMbIX B COOTBETCTBMU C HOPMATUBHbBIMU NPaBOBbIMM aKTaMU ANA PACCMOTPEHUA
obpalyeHus rpaxgaH

5.1. OcHoBaHMeM pgna paccmoTpeHus obpalieHus asnseTcA obpaleHue rpaskaaHuHa, HanpasneHHoe B 000
«KTMHUKA M53»:

B MMCbMEHHOM BUAE MO NoYTeE;

3/1eKTPOHHOM NoYTON;

npv o6paLleHnmn AMYHoO.

5.2. B obpalieHnn 3a8BUTENb YKa3bliBaeT IMB0 HaMMeHOBaHMe MeaAnUUHCKoM opraHusaumnmn (000 «KNTMHUKA M53»),
B KOTOpYO HanpasaseT obpaweHune, nMbo pamununio, MmaA, OTYECTBO COOTBETCTBYIOLLErO AOKHOCTHOIMO Anua, Anbo
OO0/IKHOCTb COOTBETCTBYIOLLErO /INLA, @ TaKKe CBOM GaMuAMIo, UMSA, OTYeCTBO (nocnegHee - MpPUM Hanu4yuu), agpec
3NEeKTPOHHOM MOYTbI, €C/IN OTBET A0/KeH OblTb HanpasaeH B GOpme 3EKTPOHHOIO AOKYMEHTA, MOYTOBLIM agpec, no
KOTOPOMY A0/13KeH BblTb HanpaB/aeH OTBET, yBEAOM/IEHME O Nepeagpecaummn obpalleHuna, U3naraeT CyTb NPea/IOKeHUA,
3aABNEHMA UM XKanobbl, CTaBUT INYHYIO NOANUCHL U AATY.

lpakKAaHWH BpaBe NPUAOXKNUTL K TaKOMy 06palLleHUIo HeobxoanMble IOKYMEHTbI U MaTepuabl B 31EKTPOHHOW popme
NMbo HanpaBUTb YKa3aHHble AOKYMEHTbI M MaTepuanbl AU UX KOMUKU B MTMCbMEHHON dopme.

5.3. B cayuae, ecnm obpalleHne HanpasaaeTca Yepes NpeacTaBuTeNa 3asBUTeNA, TaKkyKe NpeacTaBafeTca JOKYMEHT,
NOATBEPXAAIOWMIA MONHOMOUYMA Ha OCYLLeCTBAEHWE [AeWACTBUI OT MMEHW 3aABuTens. B KauecTBe [AOKYMEHTa,
MOATBEPAAIOLLErO NOMHOMOUYMA HA OCYLLECTBAEHNE AENCTBUIA OT UMEHW 3aABUTeNA, MOTYT BbiTb NpeAcTaB/eHbI:

a) odopmneHHasa B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaunm 40BepPeHHOCTb;

6) KonuAa peweHnAa o HadHa4YeHnn naum 06 VI36paHVIM nmbo NPWKa3a 0 Ha3Ha4YeHUnun CI)VI3VI'—I€‘CKOFO nua Ha AO/TIXKHOCTb,
B COOTBETCTBMMN C KOTOPbIM TaKoe ¢M3VN€CKOE‘ nnuo o6na,u,aeT npasom AEVICTBOBaTb OT UMeHMu 3aasBuTens bes
A0oBePEHHOCTH.

5.4. O6pauwgeHune, noctynueliee 8 000 «K/TMHUKA M53», noanexxut obasatenbHomy npuemy.
NopaaoK paccmMoTpeHUA oTAeNbHbIX 06palleHuit

6.1. B cayvae, ecam B IUCbMEHHOM 06paLLeHNM He yKa3aHbl GaMnamnA rpaskaaHnHa, HanpasMBLero obpalleHue, nan
MOYTOBbIM agpec, Mo KOTOPOMY A0/KeH BbiTb HanpasaeH OTBET, OTBET Ha obpalleHue He aaetca. Ecam B ykasaHHOM
obpalleHnM coaeprKaTca CBeAeHMAa O NOoAroTaBNMBAaeMOM, COBEpPLIaeMOM WAM COBEPLUEHHOM NPOTUBOMPABHOM
OefAHMM, a TaKXKe O Auue, ero NoAroTaBAMBAIOLLEM, COBEPLUAOLWEM WAM COBepluMBlUEM, O6palLeHWe MNOoANEKUT
HanpaBAEHUIO B rOCYAaPCTBEHHbIM OpraH B COOTBETCTBUM C €r0 KOMMeTeHUMNen.

MopAanok paccmoTpeHma obpalleHuin rpaxkaaH B 000 «KanHuKa M53»
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6.2. ObpauieHne, B KoTopom obsKanyetca cyaebHoe pelleHve, B TeyeHWe CEMW AHe CO AHA perucrpaumn
BO3BpaLLAETCA rpaxkaaHnHy, HanpasueLlemy obpalleHue, ¢ pasbAcHeHNeM nopsaaka o6xKanosaHuMA AaHHoro cyaebHoro
peleHunsa.

6.3. B cnyyae nonydyeHuA NUCbMEHHOrO 0bpalleHus, B KOTOPOM COAEPIKATCA HeLeH3ypHble AM60o ockopbutenbHble
Bblpa*KeHUA, Yrpo3bl }KM3HW, 340P0BbI0 U MMYLLLECTBY AO/I}KHOCTHOrO /INLLA, @ TaKXKe Y1eHOB ero cembu, BNpase OCTaBUTb
obpalleHne 6e3 oTBeTa MO CyLLECTBY MOCTaB/EHHbIX B HEM BOMPOCOB M COOBLWMTb rparKaaHuWHy, HanpasuBLIeMy
obpalleHne, 0 HegoMyCTUMOCTHM 310yNoTpebaeHna NPaBoOM.

6.4. B cnyvae, ecnm TEKCT NUCbMeEHHOro obpalleHMa He NoaaaeTca NPOoUYTEHUI0, OTBET Ha obpallleHne He gaercs, O
yem B TeYeHMe ceMu AHel co AHA perncTpauumn obpalleHns coobuiaeTca rpasxkaaHuHy, Hanpasuslluemy obpatieHue,
ecnu ero Gpamuana 1 NOYTOBbIN aApec NoAAA0TCA NPOUTEHUIO.

6.5. B cnyyae, ecnm B NMCbMEHHOM O6PALLEHMM TPAXKAAHMHA COAEPKUTCA BOMPOC, HA KOTOPbLIA eMy HEOAHOKPATHO
[aBa/iCb NMUCbMEHHble OTBETbl MO CYLLECTBY B CBA3M C paHee HanpaBasieMbiMM OOpaleHWaMWU, U Mpu 3TOM B
06palleHMM He NPUBOLATCA HOBblE A0BOAbI MW 0OCTOATENbCTBA, OTBETCTBEHHOE /IMLO 3a opraHuM3aumio paboTobl C
06palLeHMAMM FpaXKaaH BNpasBe NPUHATbL peleHre o 6e30CHOBaTeNIbHOCTU oYepeaHOro obpalleHns 1 npeKkpaeHnm
nepenunckun ¢ rpaxkaaHMHoOM No JaHHOMY BOMPOCY MpU YCN0BUU, YTO YKa3aHHOe obpalleHMe U paHee HanpasasemMble
06paLLeHMA HanNpPaBAAIUCb OLHOMY U TOMY Ke A0/IKHOCTHOMY AnLy. O JaHHOM pelleHnn YyBEAOMSAETCA TParKaAaHWH,
HanpasMBLUKNIA obpalleHue.

6.6. B cnyyae, ecan OTBET MO CyLLECTBY NOCTaBJAEHHOro B 06palleHWM BoMpoca He MOXeT 6biTb gaH 6es
pasrnalweHna cBedeHUI, COCTaBAAOWMX rOCYAaPCTBEHHYIO WM MHYIO OXpaHsemylo dedepanbHbiM 3aKOHOM TalHy,
rpaskaaHvHy, HanpasueLemy obpalleHne, coobLiaeTca 0 HEBO3MOXKHOCTU AaTb OTBET NO CYLWECTBY NOCTAaB/EHHOro B
HEeM BONpPOCa B CBA3W C HEAOMYCTUMOCTbIO PasrnalleHna YKasaHHbIX CBeAeHNN.

6.7. B cnyvae, ecnn NpuuMHbI, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaB/EeHHbIX B 06paLleHMM BONPOCOB He MOr BbITb
AaH, B nocneaylolwem 6blaM yCTpaHeHbl, rpa)KAaHWH BrnpaBe BHOBb HanpaBuTb O6palleHMe B COOTBETCTBYHOLLMIA
rocyAapCTBEHHbIA OpraH, opraH MECTHOTO CaMoynpaBAeHWA WAM COOTBETCTBYIOLWEMY AOAXKHOCTHOMY auuy OO0
«KTMHUKA M53».

MpaBa rpaxkaaH u 0693aHHOCTU AONMXKHOCTHBIX ML, 000 «KIMHUKA M53» npu paccmoTpeHun obpalueHumii

7.1. TpaOaHWH Ha CTagMM pPacCMOTpPeHUA ero obpalleHMA WMMeeT MpaBo: MNPeACTaBAATb AOMOAHUTE/bHblE
OOKYMEHTbI U MaTepuanbl No

paccmaTpuBaemomy obpalteHno nmbo obpawatbea ¢ npocbboit 06 nx UcTpeboBaHUM, B TOM YUC/E B 3/IEKTPOHHOM
dopme;

3HAKOMUTLCA C AOKYMEHTAMW M MaTepuanamm, KacaloWMMNCA PacCMOTPEHUs 0bpalLleHuMs, ecln 3TO He 3aTparnsaeT
npasa, cBOb6OAbI U 3aKOHHbIE UHTEPECHI APYIUX /ML, U €C/IM B YKA3aHHbIX AOKYMEHTaxX M MaTepuanax He comepskatcs
CBeAEeHMs, COCTABNAIOLLME FOCYAAPCTBEHHYIO UM UHYIO OXpaHsaemyto deaepasibHbIM 3aKOHOM TaliHy;

- Nnosay4aTb MUCbMEHHbIN OTBET MO CYLIECTBY MOCTaB/AEHHbIX B 0BpallleHMM BOMPOCOB, 33 UCKAOUYEHMEM C/lyYaEes,
npeaycMOTPEHHbIX AEACTBYIOLLMM 3aKOHO4aTe/IbCTBOM;

- nonyyaTb YyBegoOMaeHMe O Mepeagpecaumm obpaleHMa B rOCYAapCTBEHHbIM OpraH, OpraH MeCTHOro
CaMoynpaBAeHUA WAU AO0/KHOCTHOMY /IULY, B KOMMETEHUMIO KOTOPbIX BXOAWUT paspelleHMe MOCTaBAeHHbIX B
obpalleHM BONpPOCOoB.;

- obpauaTtbca c Xanobol Ha NpuHATOE MO 0b6palleHUIO pelleHWe UAM Ha aeincTteus (6espeiicTeue) B CBA3M C
paccMoTpeHnem obpalleHMs B agMUHUCTPATUBHOM U (MAK) cyaebHOM nopagKe B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaumu;

- 0b6pawaTbcA C 3as8BIEHNMEM O NPEKPALLEHUM PACCMOTPEHUS obpaLLeHus.
7.2.  [0MKHOCTHble n1ua (rnaBHbIN Bpay, UCNOAHUTENbHbIN AnpekTop) 000 «KTMHUKA M53» obecneunsatoT:

- 06beKTMBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PAaCcCMOTPeEHME 0bpalleHui rpaxKaaH, B Cydae HeobXoAUMOCTH - C
y4yacTuem rpaxkaaH, HanpasmBLIKX 0bpaLLeHus;

- MoJiydeHMe, B TOM YMCNe B 3/IEKTPOHHOM popme, HEOOXOAMMbIX AR PACCMOTPEHUS MUCbMEHHbIX 0bpalleHui
rpaxgaH 4OKYMEHTOB M MaTepUasoB B APYrMX rocysapCTBEHHbIX OpraHax, opraHax MeCcTHOro CaMoynpaBaeHUsA Uy UHbIX
OO0IKHOCTHbBIX /UL, 33 UCK/IOYEHNEM CYZ0B, OPraHOB A03HAHWA M OPraHoOB NpPeaBapUTEIbHOIO CIeACTBUS;

- NPUHATUE Mep, HanpaB/eHHbIX Ha BOCCTAHOB/IEHNE UAN 3aLNUTY HapyLLEHHbIX Npas, cBO60A, 1 3aKOHHbIX MHTEpPecos
rpaxaaH;

- yBeaoM/eHMe rparKaaHuHa O HanpasaeHMM ero o6palleHns Ha PacCMOTPeHMe B APYroi rocyaapcTBEHHbIN OpraH,
OpraH MecTHOro CamoynpasaAeHUA UANU MHOMY AO/IKHOCTHOMY IMLY B COOTBETCTBUM C UX KOMMETEHUMEN.

MopAanok paccmoTpeHma obpalleHuin rpaxkaaH B 000 «KanHuKa M53»
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7.3. KoHoumaeHumanbHble cBeAEHWUA, CTaBLUME M3BECTHbIMWU AO0/IKHOCTHbIM nuuam 000 «K/IMHUKA M53» npu
paccMoTpPeHUN 0OpaLLLEeHNI rpaXKaaH, He MOryT BbiTb MCMOJ1Ib30BaHbl BO BPe 3TUM rpakgaHam, B TOM YMUC/e, eCAIN OHU
MOTYT NOB/EYb YLEMNEHNE YECTU U AOCTOMHCTBA rpaxaaH.

7.4. OcHOBHbIMK TpeboBaHMAMM K KauyecTBy paccmoTpeHunsa obpateHnin 8 000 «KJTMHUKA M53» sansatoTca:
- [BOCTOBEPHOCTb NPEAOCTaBAAEMOM 3aABUTENAM MHPOPMALMM O XO4€e PACCMOTPEHNA 0OpaLLEHUS;

- YeTKOCTb B U3/I0XKEHUN NHPOPMaLLUW;

- NOAHOTA MHPOPMMPOBAHUA 3aABUTESNEN O XO4Ee PACCMOTPEHNA 0OpaLLEHUS;

- HarnsgHocTtb Gopm npeaocTaBasemoit MHpopmaymm 06 aAMUHUCTPATMBHbBIX NpoLeaypax;

- y80b6CTBO M AOCTYNHOCTb NONYYEHNA MHGOPMALMM 3aABUTENAMM O NOPALAKE PACCMOTPEHNA 06paLLEHNA.
JInuHbIN Nnpuem rpa>kgaH

8.1. JIMyHbIN Npuem rpaxkaaH ocyulectsnaeTcs [NaBHbIM Bpayom (aanee - pyKoBOACTBO) B COOTBETCTBUM C rpadprKom
NPMEMa rparkaaH, yTeepaeHHbIM rnasHbim Bpadom OO0 «K/TMHUKA M53».

B cnyyae obpauieHums rpaxaaHunHa K pykosoactsy OO0 «K/TMHUKA M53» no cpoyYHOMY, C TOYKM 3PEHUA rparkaaHuHa
BOMPOCY, KACcaloWEeMYCA €ero COCTOAHMA 340POBbA WM BOMPOCOB OKA3aHUA MeAMLMHCKON MOMOLLM KOHKPETHOMY
naumeHTy, TO NPUMEM [aHHOrO rpaxkfaHMHa OCYLLECTBAAETCA MpeACcTaBUTENeM PYKOBOACTBA B BauKaliwee Bpems
HEe3aBUCMMO OT yTBEPXKAEHHOIO rpadumKa npmMéma.

8.2. TlloArotoBKa AOKYMEHTOB A8 Npuema rpaxaaH rnasHbiM Bpayom BO3/1araetcs Ha COTPYAHMKOB, K KOMNETEHLUN
KOTOPbIX OTHOCATCA BOMPOCHI, MOCTaBAEHHble B 06paLleHuu.

8.3. MpyY AMYHOM MpUEeMe TpakAaHUH NpPeabaABNAAeT LOKYMEHT, YAOCTOBEPAIOWMIA ero AMYHOCTb (macnopT,
BOEHHbI BUNET, a TaKkKe WHble AOKYMEHTbI, YAO0CTOBepAlowMme JANYHOCTb, B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuitckoit depepaumn).

8.4. Bo BpemAa AMYHOTO NpMema rpaxaaHuH AenaeT yCTHoe 3asaB/eHne AMb0o ocTaBAAET NUCbMeHHOe obpalleHue no
CYyLLECTBY 334aBaeMbIX MM BOMPOCOB, B TOM 4YWUC/Ee B LENAX NPUHATUA Mep MO BOCCTAHOB/AEHMIO WKW 3alimUTe €ero
HapYLEeHHbIX NpaB, cBOHOA, M 3aKOHHbIX MHTEpecoB. MaKCMManbHO A0NYCTUMOE BPEMA JIMYHOTO MPUEMA FPaXKaaHUHA
He A0/IXKHO npeBbiwaTb 30 MUHYT.

8.5. B cnydyae, ecnM U3NOMKEHHble B YCTHOM obpalieHun ¢akTbl U 0B6CTOATENbCTBA ABAAKOTCA OYEBUMAHLIMU U He
TpebyloT AOMNOAHUTENLHON NPOBEPKM, OTBET Ha ObpalleHMe C COracuaA rpaxaaHuHa MOXKeT 6biTb AaH YCTHO B Xoae
NIMYHOTO Mnpuema. B ocTanbHbIX CAy4asx AaeTcs MUCbMEHHbIA OTBET MO CYLWECTBY MOCTaB/EHHbIX B MUCbMEHHOM
obpalleHnmM rparkaaHnHa BONpOCos.

8.6. TuUcbmeHHble 06palLeHUA FpaXKaaH, NPUHATbIE B XOAE IMYHOIO NpUema, noanexaT perMcrpaLmm u pacCMOTPEHUIO
B COOTBETCTBUM C HAaCTOALLMM [opaaKom.

8.7. Ecnu B x04€ NMYHOro npmema BbIACHAETCA, YTO pelleHMe NoAHUMAEMbIX rPaXKAaHMHOM BONPOCOB HE BXOAUT B
komneteHumto 000 «KTMHUKA M53», rparkaaHUHy pa3bACHAETCA, KyAa M B KaKOM NopaaKke emy cneayet obpaTtutbes.

B xo4e AMYHOro Npuema rpaxaaHuHy MOXKeT BbiTb OTKa3aHO B PacCMOTPEHUM ero obpalleHus, ecim emy paHee 6bia
[AaH OTBEeT MO CYLWEeCTBY NOCTaB/EeHHbIX B 06palLeHMM BONPOCOB.

8.8. KOHTpOAb 33 opraHM3aumnen INYHOIrO NpMema 1 ydeT obpalleHnit rparkaaH, PAaCCMOTPEHHbIX HA IMMHOM Npueme
B8 000 «K/IMHUKA M53», ocyLw,ecTBAAIOTCA OTBETCTBEHHbIM 33 PaboTy ¢ 06paLLEHNAMMN FpaXKaAaH COTPYAHUKOM.

8.9. WHdopmauma o npueme rpaxkaaH pasmellaetcs Ha MHPOPMALIMOHHbIX CTEHAAX MeAULMHCKON OpraHM3aumuu, a
TaKe Ha opULMaNbHOM calTe MeaULNHCKOM opraHM3aumu.

Pa6oTa ¢ nMCbMeHHbIMU 06paLLEHUAMM rPaXKAaH
9.1. T[puém NNUcbMeHHbIX 0bpalleHni rpaxKaaH

MNoctynatowme 8 000 «K/IMHUKA M53» nucbmeHHble 06palleHns (NoCbINKKU) NPUHMMAKOTCA U NepeaatoTca cTapluemy
ALMUHUCTPATOPY - YNOJHOMOYEHHOMY /IMLLY 33 PErucTpaumio obpalleHmin rpaxkaaH.

Mpu npreme NUCbMEHHbIX 0bpaLLEeHWNIA:

- npoBepsAeTcA NPaBUIbHOCTb a4 PECHOCTU KOPPECMTOHAEHUMMU;

- COpPTUPYIOTCA TeNerpammbl;

- BCKpbIBAOTCA KOHBEPTbI, MPOBEPSAETCA HANNYME B HUX LOKYMEHTOB (Pa3opBaHHbIe AOKYMEHTbI MOAKIENBAOTCS);
- COPTUPYIOTCS OTBETbI HA 3aMpOoChl N0 0O6PALLEHMAM IPaXKaaH;

- NOCTynuBLUME C MUCbMOM AOKYMEHTbI (MacnopT, BOEHHbIN 6UNeT, TpyA0Ban KHWUMKKA, NEHCUOHHOE YA0CTOBEPEHHE,
doTorpadmm 1 Apyrme NPUNOKEHMA K NUCbMy) MOAKaNbIBAIOTCA MOA CKPEenKy Moc/ie TeKcTa MMCbMa, 3aTem
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NoAKanblBaeTCA KOHBEPT. B cnaydae OTCYTCTBMA CamMOro TeKCTa MNMCbMa PabOTHUKOM, MPUHUMAIOWMM MOYTY,
noAkanbiBaetca 6naHK ¢ TeKcTom: «TMcbMeHHOro obpalleHna K agpecaTy HeT», KOTOPbIN NPUAaraeTcsa K KOHBepTY.

Mo BbIABAEHHbIM HapyLIEHMAM U He40CTaTKaM COCTaBAAIOTCA aKTbl Ha NUCbMA:
- K KOTOPbIM MPUAAratoTcA BAOXKEHHbIE B KOHBEPTbI AeHEXHble 3HaKK, LeHHble Bymarn 1 T.n.;
- Ha nMCcbMa, NPY BCKPbLITUM KOTOPbIX He 06HapYKMA0Ch 0bpaLLeHus;

B KOHBepPTaX, KOTOPbIX 06HapymmnaCb HeaoCTa4ya AOKYMEHTOB, YMMOMUHAEMbIX aBTOPOM UIU B/IO}KEHHOM B KOHBEpPT
OMNMUCbIO AOKYMEHTOB.

AKT coCTaB/AeTCca B ABYX 3K3emMnaApax M NOAMMCbIBAETCA CTapLUMM aAMUHUCTPATOPOM, NPOBOAMUBLLMM NOSYYEHUE U
peructpaumio.

Mpy 3TOM OAMH 3K3eMNAAP aKTa MocblIaeTcA OTNpaBMTeNo, BTOPOM MpPUOBLWAETCA K NOMYYEHHbIM AOKYMEHTam U
nepeaaeTcs BMeCTe C HUMM Ha paccMoTpeHue.

OwmnbouHo (He No agpecy) NnpucaaHHble NMCbMa BO3BPALLAOTCA Ha NOYTY HEBCKPbLITbIMM.
9.2. Perucrpauus NMCbMeHHbIX 06palLeHNt rpaxaaH

Pernctpaums obpaweHunin rpaxpgaH, noctynuewmnx B 000 «K/IMHWMKA M53», npousBoauTca CTapwium
aAMUHUCTPATOPOM, OTBETCTBEHHbBIM 33 PEFUCTPALMIO 0BpaLLLEHNI TpaXKaaH, B COOTBETCTBYIOLLEM KYpPHasle B TeYEHUE
OHOro AHA € AATbl UX NOCTYNAEHUA.

Ha KaxXgom nucbmeHHOM 06palleHnn MPOCTaBAAETCA PEerncTpauMoHHbIA  WTamn, AaTta perucrpaumm u
perncTpaumnoHHbI Homep.

Crapwuii aAMUHUCTPATOP, NPU PerucTpaumm npoBepseT YCTaHOB/AEHHblE PEKBU3UTbI MUCbMA, HalMuMe YKasaHHbIX
aBTOPOM B/IOXKEHWUI M NPUAOKeHUIA. Mpn HeobXoAMMOCTM NpoBepaAeT NOCTyNMBLWKE 06palLeHNA Ha NOBTOPHOCTD.

MoBTOPHbIMM cyMTalOTCA 06paLLeHNs, MOCTYMNMBLINE OT OAHOMO M TOrO e N1LA No OAHOMY U TOMY 3Ke BOMPOocCy:
€Cc/1M 3a8BUTE/b He YA0BAETBOPEH AaHHbIM €My OTBETOM MO NepPBOHaYaibHOMY 3asB/IEHUIO.

He cunTaloTca NOBTOPHbIMM:

- obpallleHnsa 04HOro M TOro e N1La, HO MO Pa3HbIM BOMPOCam;

- obpallleHKns, B KOTOPbIX COAEPKaTCA HOBblE BOMPOCH! NN A0MNOJAHUTE/IbHbIE CBEAEHUA.

Ecnn agpec oTcyTCTBYET U Ha KOHBEPTE, U B TEKCTE O6anJ,EHMFI, npu onpeaeneHnn permoHa npoXXmMBaHMA 3aAaBUTENA
cneayet pykoBoAacTBoBaTbCA AaHHbIMM MOYTOBOrO Wtemnena No Mecty OoTnpaBKU.

Mpowealve perncTpaumio 06anJ,E‘HVIFI rpa*gaH B 3aBUCUMMOCTU OT coAepKaHNA BOMPOCa B TOT XKe AEHb HAaNPaBaAOTCA
ANnAa pacCMoTpeHnAa pykosoaunTento MGAVILI,MHCKOﬁ OopraHusauunn.

Mpy 3TOM AenaeTcA OTMETKa B KypHane o0 HanpasaeHuM obpalleHuns rparkaaHnHa Ha paccMoTpeHue.
9.3. PaccmoTpeHMe NUCbMEHHbIX 06palLeHNit rpaxaaH

Mo nnucbmeHHOMY 06palLeHMIo M 06paLLeHMIo, MOCTYNUBLLEMY MO 3/1EKTPOHHOW NoYTE U NPUHATOMY K PacCMOTPEHMIO,
[O0NXKHO BbITb NPUHATO OAHO M3 CAEAYIOLMX PeLleHun O:

- NPWHATUM K PaCCMOTPEHMUIO;
- nepepjaye Ha paccmoTpeHue 3amectutenam rnasHoro spada 000 «K/IMHUKA M53» no HanpasaeHuAMm:
a) KayecTBO MeAMLMHCKOM NnomoLm (rnasHbI Bpay),

6) opraHM3auus MmeauLMHCKOM Nnomoulm (rnaBHbIi Bpay),

B) cobnoaeHue 3TUKN U AeOHTONOrMK (TNaBHbIN Bpay);

- HanpaB/ieHUU B APYr1e opraHU3aLmm U yuperaeHus;

- NpuobLweHNN K paHee NocTynueLleMy 0b6paLLeHUIO;

- coobLWeHn rpaxkaaHnHy 0 HEBO3MOXKHOCTM PAaCCMOTPEHMA ero 0bpaLLeHuns;

- coobLeHn rpaxkaaHnHy O NPeKpaLLeHnn Nepernmnckuy;

Ob6palleHne MmoxKeT bbITb PaCCMOTPEHO:

- NpuW NpoBeaeHUN CNyKebHOoM NPoBEPKU C 0POPMAEHMEM aKTa;

- Ha BpayebHoM Komuccum ¢ opopmaeHrem NPOTOKONa;

Ob6palleHuna rpaxaaH no Bonpocam, He oTHocAWMMEA K KomneteHunn 000 «K/TMHUKA M53», B Te4eHUe NATU AHEeM co
OHA  UMX  perncTpaymMm nepecbinaroTcAa  AO/IKHOCTHbIMW - IMLAMMU B COOTBETCTBYHOLLME  OpraHM3auuMm  wUau
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cooTBeTCcTBYyOWEMY OO0/IKHOCTHOMY /MUY, B KOMNETEHLMIO KOTOPbIX BXOAUT pelleHne NoCTaB/1IEHHbIX B o6pau.|,eva|
BOMpPOCOB, C yBeaAOM/IEHNEM TpaXXdaHWUHA, HanpaBUBLLUEro o6pau.|,eHV|e.

Ecan TeKcT nucbMeHHOro obpallleHns He NoAAaeTCcA NMPOYTEHMNIO, OHO HE MOA/EXMUT HanpaBAeHMIO Ha pacCMOTPeEHME B
rocyapCcTBEHHbIN OpraH, opraH MeCTHOro CaMoyrnpaBieHMA WAW AO0KHOCTHOMY AULY B COOTBETCTBUU C UX
KOMMEeTeHLMEN, 0 Yem B TeUYeHUe NATU AHEN CO AHA pernctTpaumm coobluaetca 3aaBuTeNto, Hanpasusllemy obpalleHue,
ecnm ero Gpamuana 1 NOYTOBbLIN afApec NoAAA0TCA NPOUTEHUIO.

O xope paboTbl c 0bpalleHNAMM rpaXKaaH, MOCTYNUBLUMM HA PAaCCMOTPEHUE U3 BbILECTOALLEro OpraHa ynpasieHus, B
KOTOPbIA OHW BblIN HanpaBieHbl HENOCPEACTBEHHO WU M3 AamuHUCTpauun MpesuaeHTta Poccuiickon Pepepaumm,
Annaparta lMpaBuTtenbctea Poccuitckon Pepepaunmn, NocyaapctseHHol ymbl ®PeaepanvHoro CobpaHua Poccuiickoi
depepaunn, Coseta Pepepaumn PepepanbHoro CobpaHua Poccuitckon Pepepaumnun, ObWecTBEHHON nanathbl
Poccuiickoir ®epgepauumn, leHepanbHOW nNpoKypaTypbl Poccuiickoit Pepepaumm, YNOAHOMOYEHHOrO MO MpaBam
yenoseka B Poccuitckon ®Pepepaunn, YNoNHOMOYEHHOro Mo npaBam pebeHKka B Poccuitckon Pepepaumnm,
MuHUcTepcTBa 34paBoOXpaHeHua Poccuiickon ®epepaumn, M B3ATblIE MMM HA KOHTPOJb, AOKNAAbIBAETCA JIMYHO
Ynpasaawouiemy.

ObpalleHune rpaskagaHnHa, cogepKallee 06KanoBaHMe peleHnin, AencTBuin (6e3nencTBnA) KOHKPETHbIX AONKHOCTHbIX
vy un cotpyaHukos OO0 «KTMHUKA M53», He MOXKeT HanpaBaATbCA STUM A0/I}KHOCTHbIM JINLAM M COTPYAHMKAM AN
paccMoOTpeHUs M oTBeTa rpaxkaaHuHy. Ecim ncnonHeHMe AaHHOrO yCnoBUA HEBO3MOXHO, obpalleHmne BO3BpaLlaeTcs
rpa*kAaHWHY C pasbACHEHWEM ero npasa 06’)KanoBaTb COOTBETCTBYIOLME pelleHus Uau aeicrteus (besaelicteme) B
YCTAHOB/IEHHOM NOpPAAKe B cyA.

Bce obpauweHuns, noctynmewme B8 000 «K/IMHUKA M53», nognexat obasatenbHoMy paccmoTpeHuto. ObpalleHue, B
KOTOPOM COAEPKATCA HelLeH3ypHble MHB0 OCKOpbUTENbHbIE BbIPAXKEHWA, YrPO3bl }KU3HWU, 340POBbI0 M MMYLLECTBY
aomkHocTHoro nnua 000 «K/TMHUKA M53», a TaKKe 4/IeHOB ero cembM, MOKeT bbiTb OocTaBneHO 6e3 oTseTa no
CYLLECTBY NOCTaB/IEHHbIX B HEM BOMPOCOB C OAHOBPEMEHHbIM YBEAOMIEHUEM 33aABUTENSA, HANPaBMBLLIEro obpalleHme,
0 HeZONYCTUMOCTH 310ynoTpebaeHmA NpaBoMm.

9.4. MoAroToBKa OTBETOB Ha NMUCbMEHHbIe 0bpalleHNa rpaXkaaH

MpoeKT oTBeTa rpa*kAaHMHy, NOAroToBAEHHbIN A0/MKHOCTHbIM Anuom 000 «K/TMHUKA M53» noanuceiBaeTca rnasHbim
BPA4YOM 40 OKOHYAHMSA YCTAaHOBJIEHHOIO CPOKa.

OTBETCTBEHHOCTb 3a cBoeBpemeHHOe, BCeCTOPOHHEE U 06beKTUBHOE paccmoTpeHne O6an.I,€‘HVII‘;I B paBHOVI creneHu
HeCyT BCe YKa3aHHble B pe30/1ioUnn rnaBHOro spava NCNOJHUTENN.

ObpalieHns, noCTynuBILUME C MNOMETKOM O CPOYHOCTM AOCTaBKU: «BpyuuTb HemedseHHO» uan  «CpoUHO»,
paccmaTpuBaloTCA He3amMeaNUTeNbHO.

O6pauJ,eHme CYMTAETCA pa3peLleHHbIM, eC/IM PAaCCMOTPEHbI BCE NOCTABAEHHbIE B HEM BOMPOCHI, MPUHATDI HeO6XO,£I,VIMbIe
mepbl U AaH NMUCbMEHHbIN OTBET.

B cnydae, ecan [aHHbIX, YKA3aHHbIX B O6paLLI,eHVIVI, HeaAOoCTaTO4YHO ANA NPUHATUA OKOHYaTe/IbHOro pelweHun,
3anpawnBaroTCA HeO6XOAMMbIe mMaTepuanbl ANA 3aKA04YEHNA U 060CcHOBaHHOro NPUHATUA peLlleHnA.

PesynbTaTbl paccMOTpeHUn obpalleHns coobLLatoTcs ero aBTopy.

OTBeT A0/1XKeH ObITb KOHKPETHbIM, ACHbIM MO COAEP!KaHUI0, 060CHOBAHHbBIM M OXBATbIBaTb BCE BOMPOCHI, NOCTaB/I€HHbIE
B 0bpaleHmu.

Ecamn I'IpOCb6a, MU310XXeHHaA B o6paLu,eva|, He MOXEeT ObITb pa3pewieHa NoN0XKNTE/NIbHO, TO YKa3blBaeTCA, MO KakKMm
NPUYNHAM OHa HE MOXKET 6bITb yAoBNETBOPEHa.

McnonHuTenb oTBeTa HeceT OTBETCTBEHHOCTb 3a MOJIHOTY, COAEprKaHMe, ACHOCTb U YETKOCTb U30XEHUA CYTU OTBETa,
A0CTOBEPHOCTb CCbI/IKK HA HOPMATUBHbIE aKTbl.

BHOCUTb Kakne-nMbo mMameHeHus B coaepXaHue oTBeTa 6e3 pa3pewieHnA AONXKHOCTHOro anua, noanucasLiero ero,
3anpewaeTca.

OTBeTbl Ha 06palLeHUA rpaxaaH NoANNCbIBAET FNaBHbIN Bpay.

MoANUHHbIE AOKYMEeHTbl (MacnopTa, AMMAOMbI, TPYAOBbIE KHUMKKM W Ap.) BO3BPALLAIOTCA 3aABMTENO 3aKasHbIM
oTnpasBaeHMeM BMecTe C oTBeToM. [pM 3TOM B OTBETE A0/1XKHbl BbITb NEPEUNCAEHbI UX HAMMEHOBAHMA W yKa3aHo obuiee
KO/IMYECTBO /IMCTOB MPUIOKEHMS.

Mpu paccmoTpeHnn obpalleHna He AONycKaeTcA pasrialleHue CBeAeHWM, coaepiKaluxca B obpalleHuu, a TaKKe
CBEAEHUM, KacaloLMXCA YaCTHOM XKU3HM rpaxaaHuHa, 6es ero cornacus.
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He aBnsetca pasrnalleHMem cCBeAeHWN, coaepsKallmxca B obpallleHun, Hanpas/ieHMe MUCbMeHHOro obpalleHus B
rocyapCTBEHHbIN OpraH, opraH MecTHOrO CamoyrnpaBieHMA WAW AO/BKHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHne nocTaBaeHHbIX B 06palleHnn Bonpocos.

Mcxopawmin perncTpaumoHHbIiA HOMep oTBeTa Ha obpalleHne GopmMUpPYeTca B COOTBETCTBUM C HOMEHKNATYpol Aen B
000 «K/TMHUKA M53».

OdopmneHHble HaaneKawmm obpasom OTBETbl MepeaatoTca cTapliemy aAMUHUCTPATOPY ANA OTNPaBKM agpecatam
NOYTOBbLIM OTNPaBAEHMEM.

OTBeT Ha obpalueHne, noctynuewee B GOpPMe 3/EKTPOHHOrO AOKYMEHTa, HanpasaseTcs B Gopme 3/1eKTPOHHOro
OOKYMEHTa NO aApecy 3/1eKTPOHHOM MoYTbl, YKasaHHOMY B 06palleHun, UAN B MUCbMEHHOW dopme No MoyToBOMY
afpecy, ykasaHHOMy B 0bpalleHuu.

Matepuanbl MUCNoSHEHHOro obpalleHns ¢ BM30OBOM KoMueil oTBeTa 3asBuTento GopmUpPYOTCA B COOTBETCTBUWU C
HOMEeHKAnaTypoun aen.

OdopmneHve gen AnA apxMBHOro XxpaHeHWA obpalleHuUit rpaxaaH OCyLLeCcTBAAETCA B COOTBETCTBUM C TpeboBaHMAMM
AenonponsBoacTsa.

Pe3ynbTaTbl paccMoTpeHUAa obpalleHuii rpaxkaaH
KoHeyHbIMW pe3y/ibTaTaMy paccMoTPeHMA obpaLleHna ABNAIOTCA:

- OTBET Ha BCe NOCTaBJ/ieHHblEe B o6pau.|,eva1 BOMpPOCblI UAn yseaomsieHne O nepeagpecoBaHUn O6anJ,EHMF| B
COOTBETCTBYHOLLYH OpraHn3auunto nam opraH, B KOmMneTeHUMto KOTOPOro BxoauT peleHmne noctaBs1eHHbIX B O6anJ,E‘HVIVI
BOMPOCOB;

- OTKas3 B pacCMOTPeHMM 0BbpaLLLeHUA C U3NOKEHNEM NPUUNH OTKa3a.
Mpoueaypa paccmoTpeHus obpalleHus 3aBepLIaeTca nyTem HanpasaeHus

OTBETAa M/AWM OTKas3a NO CyWecTBy obOpalleHUs 3aaBUTENA WU MOJYYEHUs TPaKOaHMHOM pesy/bTaTa PacCMOTPEHMUSA
obpalleHma B NMCbMEHHOM UAN YyCTHON popme nnum B GopmMe 3/IeKTPOHHOTO AOKYMEHTa.

Opral-msau,un KOHTPOAA 3a ucnoaHeHuem Mopaaka

11.1. KoHTpoab 3a paccMoTpeHWem obpalleHuli OocylLecTBAAeTCcA B LenAax obecrneyeHus CBOEBPEMEHHOIO U
KayeCcTBEHHOIO UCMOIHEHWA NOPYYEHMI NO 06PALLEHNAM rPaXKaaH, NPUHATUA ONepaTUBHbLIX MepP MO CBOEBPEMEHHOMY
BbIAABIEHUIO U YCTPAHEHMIO MPUYUH HapyLLEeHWUs NpaB, cBOH6OA, M 3aKOHHbIX MHTEPECOB rpaKaaH, aHaAn3a coaepyKaHusa
nocTynawLwmx obpalleHunii, xoaa 1 pesyibTaTtoB paboTbl C 06paLLEHNAMN.

11.2. KOHTpOAb 33 UCMONHEHMEM 0OpaLLLEHWNI FpaXKaaH BKAOYAET:
- NOCTaHOBKY MOPYYEHMUI NO UCNOAHEHWIO OBPALLEHNI HA KOHTPO/Ib;

- cbop 1 06paboTKy MHPOPMALMK O XOAe PAacCCMOTPEHMUA obpalLLeHN;

NoAroTOBKY ONEepaTMBHbIX 3aMPOCOB UCMOHUTENSAM O XO4€ U COCTOAHUMN UCNONHEHMA NOPYYEHNI NO obpalLeHnsm;
- MOAroTOBKY M 0606LLEeHNE AaHHbIX O COAEPKAHUMN U CPOKAX UCMOJHEHMA MOPYYEHUI MO 0OPALLEHMAM IrPaXKaaH;
- CHATMe 0bpalleHM C KOHTPOSA.

11.3. KOHTPO/b 3a CBOEBPEMEHHbIM M MOJIHbIM PacCMOTpeHMeM 06palLeHnn rparKaaH OCYLLEeCTBAAETCA FNaBHbIM
Bpayom.

11.4. CTapwmin agMUHUCTPATOP - OTBETCTBEHHOE /INLO 33 perncrpauuio obpalieHuid, ocyLwecTBaAAeT KOHTPO/b 3a
ncnonHeHnem obpaweHnit, noctynuswmnx 8 000 «KTMHUKA M53» 13 opraHoB ynpaBieHMA 34paBOOXPaHEHNEM, UHbIX
OpraHoOB B/IACTU C KOHTPOJIEM UCMONHEHUA.

11.5. [JaTol CHATMA C KOHTPONA ABAAETCA AaTa OTNPaB/JeHUA OKOHYaTe/NbHOro OTBeTa 3asaBMTENl0 U B
KOHTPO/IMPYIOLLMIA OpraH.

O6paLu,eva, Ha KOTOpble Aal0TCA NPOMeEXKYTOYHbIE OTBETbIl, C KOHTPONA HE CHMMAIOTCA.

JIN4yHaA OTBETCTBEHHOCTb 33 UCMO/IHEHNE O6anJ,eHl/Iﬁ B YCTaHOB/1IEHHbIE 3aKOHOAATE/NIbCTBOM Poccuiickoi (Dep,epau,mw
CPOKWM BO3/1araeTcAa Ha rnaBHOro spava.

11.6. OcHoBaHMeM A/1A NPOBEAEHUA BHYTPEHHEW NPOoBepKM (cayxebHoro paccnenosaHus) no sonpocam paboTsl C
0b6paLLeHUAMM rpaXKaaH ABAAIOTCA:

- uncreyeHue CpoKa UCnosiHeHnA o6pau.|,eva,'

- noctynnenue B 000 «K/IMHNKA M53» obpalleHnii U 3aaBNeHNIN FpaXKaaH, PUANYECKUX 1L, MHAMBUAYANbHbIX
npeanpuHumaTenen, nHdopmauum oT OPraHOB rocyaapCTBEHHOM BAACTW, OPraHOB MECTHOrO CamoynpasfieHus, U3
cpeacTB maccoBoi MHGOPMaLUM O HapyLUEHNM 3aKOHOAATENbCTBA O PACCMOTPEHMM 0B paLLLEHNI rpaXKaaH.

MopAanok paccmoTpeHma obpalleHuin rpaxkaaH B 000 «KanHuKa M53»
CrpaHunua 7m3 9



11.7. HapyweHus ycTaHoB/ieHHoro Mopsaaka paccmMoTpeHus obpalieHWit, HenpaBOMEpPHbI OTKas B WUX Mpueme,
3aTArMBaHME CPOKOB PacCMOTPEHUA 0bpaLLeHUid, UX HeobbeKTUBHOE Pa3bupaTenbCTBo, NPUHATUE HEOBOCHOBAHHBIX,
HapyLlaloLWmMX 3aKOHO4aTeNbCTBO Poccuitickol deaepaunn peleHunin, npeaocrTasieHne HeAoCToBepPHOM MHpopMaumu,
pasrnaleHne CcBeAEHMMA O YacTHOW KM3HW [rPakKAaHWHA BAEKYT B OTHOLIEHWW BUHOBHbLIX AO/KHOCTHbIX /WL
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTENbCTBOM Poccuiickoin degepaumu.

DocynebHbin (BHecyaebHbI) nopaaoK 063kanosaHuA pewweHui, geiictenia (6esaeiicTens)
AONKHOCTHbIX ny, n cotpyaHukos 000 «KJIMHUKA M53»

yTBepKAeHHbI npukaszom Nel ot 31 aBrycrta 2023 roaa.
O6wue NnonoxKeHusa

MaumMeHT NAK ero 3aKOHHbIN NpPeACTaBUTENb MUMEEeT NPaBo Ha 06XKanoBaHMe peLlleHnin n aenctenin (besnencrTens)
AOMKHOCTHBIX NL, 1 coTpyaHukoB 000 «K/TMHUKA M53» B gocyaebHom Mopsaxe.

Hactoawwui Nopagok (ganee Nopagok) paspaboTaH B COOTBETCTBUM C:

- depepanbHbiMm 3akoHOM 0T 02.05.2006 Ne 59-93 «O nopsagKe paccmoTpeHns obpalueHuit rpaxaaH Poccninckon
depgepaunmny;

- depepanbHbiMm 3aKOHOM OT 27.07.2006 N2152-®3 «O nepcoHanbHbIX AaHHbIXY;
- [parkgaHCKMM npoueccyanbHbiM Koaekcom Poccuiickoit Pepepaumm ot 14.11.2002 Ne138-03.

MNpeametom (aocyaebHoro) BHecyaebHOro 06:kanoBaHMA ABNAETCA HapyLUEeHWE NPaB U 3aKOHHbIX MHTEPECOB
naumeHTa, NPOTUBONpPaBHble pelleHusa, aelcteua (besaeicrtene) cotpyaHnkos 000 «KTMHUKA M53» npu
OCYLLECTBNIEHUN MEANLMHCKON AeATENbHOCTU, HeCObAoAeHNE AeNCTBYIOWMX HOPMATUBHbIX NMPaBOBbLIX aKTOB,
HecobnogeHNe MeANLMHCKOM 3STUKU U AEOHTOIOTMN B NPOLLECCE OKA3aHUSA MegMULMHCKOM NOMOLLN.

OcHoBaHUA 063KaN0BaHUA peLleHui n aeicteui (6e3gencTBnA) 40KHOCTHBIX 1ML, U COTPYAHUKOB MegULUHCKOM
opraHusauum

MaLMeHT Nan ero 3aKOHHbIN NPeAcTaBUTEIb MOMKET 06PaTUTBLCA C ¥Kanoboi, B TOM YMC/Ie B CAeAYIOLLMX CyYasX:
1) HapyLleHMe YyCTaHOBNEHHOTO CPOKa OKa3aHMA OTAENbHOM MeAULIMHCKOW YCayru;
2) He OKa3aHue 3KCTPEHHOW MeAULIMHCKOW NOMOLLY;

3) oTKa3s B NpMeme A4OKYMEHTOB, NpeAcTaBAeHMe KOTOPbIX NPeAyCMOTPEHO AeUCTBYIOWMMM HOPMATUBHbLIMM
NPaBoBbIMW aKTaMM AR OKa3aHUA MeAULUHCKOW NOMOLLY;

4) oTKa3 B OKa3aHWN MeANLMHCKON NOMOLLM;
5) HeyA0BNETBOPEHHOCTb Ka4eCTBOM M OpraHu3aLmen meauLMHCKON NMOMOLLK;

6) HecobntogeHMe YCTaHOBAEHHbIX ASMUCTBYIOWMM 3aKOHOAATENbCTBOM MNPaB U NPUOPUTETA MHTEPECOB NaLMeHTa npu
OKa3aHMU MeANLMHCKON NOMOLLM;

7) Heyn0BNETBOPEHHOCTb NPUHATbIMU pelueHnAMn 000 «KTMHUKA M53» unu eé goNKHOCTHBIMU TNLAMM U
COTPYAHMKaMM No BONpocam, CBA3AHHbIM C OKa3zaHNMEM MeANLMHCKOM NOMOLLN;

8) HapyLeHuA npodeccnoHanbHOM 3TUKK, FPYHOCTb MU HEBHMMAaHUE CO CTOPOHbI coTPpyAHNKOB OO0 «K/TMHUKA M53».
TpeboBaHUA K 0pOpMIEHUIO Kanobbl
anoba gonxkHa copepKaTb:

1) HaMMeHOBaHMEe MeANLMHCKON OpraHM3aLunm, OCyLLECTBAAOWEN MeAULMNHCKYI0 AeAaTenbHocTb (000 «K/TMHUKA
M53»), pelueHune u aelictemaA (6e3aencTene), AONKHOCTHBIX /UL, U COTPYAHMKOB KOTOPOW 06rKanytoTcs;

2) [OMKHOCTb B0 hamMUINIO, UMA, OTYECTBO A0/IKHOCTHOrO iMua nan cotpyaHnka 000 «KTMHUKA M53»,
pelueHne 1 aeiictemaA (6es3nencTene) KOTOPoro 06XKanyTcs;

3)  dpamununio, UMs, OTYECTBO (NPU HANUMK), CBEAEHWNS O MECTE }KUTeNbCTBA 3aABMTENA, a TaKKe HoMep (Homepa)
KOHTaKTHoro TenedoHa, aapec (agpeca) 3N1eKTPOHHOM NoYTbl (MPM HaMYKMK) M MOYTOBLIN agpec, Mo KOTOPbIM AO/KEH
6bITb HanpaBaeH oTBeT MauneHTy NAK ero 3aKOHHOMY NPeACTaBUTENIO;

4)  cBeneHuA 06 06XKanyembIx pelleHuAxX U aeicTemaAx (besanencTsnmn) A0NNKHOCTHbIX UL, U COTPYAHUKOB;

5)  [0BOAbl, HA OCHOBAHMM KOTOPbIX MaLUMeHT UK ero 3aKOHHbI NpeacTaBUTe b HEe COMNaceH C PeLleHnem u
nencrtenem (6esaelictemem).

MaumMeHTOM UAK ero 3aKOHHbIM NpPeAcTaBuTeNem MOryT 6biTb NPeAcTaBaAeHbl AOKYMEHTbI (Npy HaAnunm),
noAateepXxaatolime Aosoabl MaumMeHTa nam ero 3akoOHHOro nNpeacrasmTens, AM6o UX Konuu.
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4. MopAaAOK M CPOKU PACCMOTPEHUA Kanobbl

MopAafoK M CPOKM PAacCMOTPEHMSA Kanob NaLMeHTOB MAM UX 3aKOHHbIX NpeacTaBuTeNnei pernameHTupytotca MNopsaakom
paccmoTpeHus obpaleHunii rpaxaaH B 000 «KTMHUKA M53», yTBep»KAEHHbIM rNaBHbIM BPayYoM.

anoba nauneHTa UaM ero 3aKOHHOro NpeacTaBUTENA MoXeT 6biTb HanpasaeHa B 000 «K/TMHUKA M53»:
- B NUCbMEHHOM BMAE MO MNouyTe;

- 3/1IeKTPOHHOW NOYTOM;

- JINYHO;

MpuocTaHoBAEHME PacCCMOTPEHUA XKanobbl He AonycKaeTcA.

MaLMeHT Nan ero 3aKOHHbIN NpeacTaBuTelb BNpase Noay4nTb MHGOPMaLMIO U AOKYMEHTbI, Heobxoaumble Ans
060CHOBaHMA 1 PACCMOTPEHUSA Kanobbl.

B cnyyae, ecnm paspelueHne BONpocoB Mo *Kanobe He BxoauT B KomneTteHumto 000 «KTMHUKA M53», kanoba B
cooTBeTCcTBUM C MopagKom paccmoTpeHma obpateHnin rpaxaan 000 «KNMHUKA M53», HanpaBnaeTca B
YNOJIHOMOYEHHbBIV Ha ee PpacCMOTPEHUE OpraH, 0 Yem MaumMeHT UaK ero 3aKOHHbIN NpeacTaBuTeNnb MHPoOpPMUPYeTCA B
nucbMeHHol dopme.

B cnyyae, ecnm obxkanyetcs pelueHue, aenctesne (6esaelicTeme) rnaBHoro Bpadva, anoba noaaerca s
COOTBETCTBYHOLLMIA OPraH ynpaBaeHna 34paBoOXPaHEHNA UM B MHOM OpraH, OCyLLEeCTBAIOLLMA KOHTPOJIbHO-
HaA30pHble PYyHKLUMM B chepe 340aBOOXPAHEHMSA, U PACCMATPUBAETCA B NOPAAKE, NPeayCMOTPEHHOM
3aKoHogzaTenbcTBOM Poccuitickont degepaumu.

MaumMeHT UK ero 3aKOHHbIN NpPeACcTaBUTENlb MMEIOT NPaBo Ha 0brKanoBaHWe pelleHui, aelicTeuii (besaelicteumaA)
AO/MKHOCTHbBIX nu, 1 coTpyaHmnkos OO0 «K/TMHUKA M53» B MHbIX YyNOJIHOMOYEHHbIX OpraHax M OpraHmM3aumax.

5. PeweHus, npuHMMaemble NO pe3y/ibTaTaM PAacCMOTPEHUA Kanobbl
Mo pe3ynbTaTaM PacCMOTPEHMSA Kanobbl NPUHUMAETCA OLHO U3 CAeAYIOWMX PELLUEHWNA.
1. YposnetBopeHUe Kanobbl, B TOM Ymcne B popme:
- MOBTOPHOrO OKAa3aHMA MeANLMUHCKON ycnyru;

- npueaevYeHmAa K ,EI,VICLI,VII'IHVIHapHOI‘;I OTBETCTBEHHOCTU NnL, AONYCTUBLUUX T€ NN UHble HapyLlleHWnA npu pa60Te C
nauneHTom Uan ero 3aKOHHbIM NpeacTaBUTENIEM;

- OTMEHbl MPUHATOrO PeLLeHNs, UCPaBAeHUA AONYILEHHbIX MeAULIMHCKON OpraHM3aLmeit onevyaTtok 1 owmnbokK B
BblAaHHbIX B pe3y/bTaTe OKa3aHMA MeANLMHCKON NOMOLLM, NPeaoCcTaBAeHNA MeAULIMHCKOW YCAYTU AOKYMEHTaX;

- BO3BpaTa NauMeHTy UAWN ero 3aKOHHOMY NpeaCcTaBUTENIO AEHEKHbIX CPEACTB;
- aTaKXe B MHbIX popmax.
2. OTKa3blBaeT B y40BNETBOPEHWNN Kanobbl.

3. B cnyyae ycTaHOBAEHUA B XO4€ PACCMOTPEHMA MAM NO pe3y/ibTaTam Kanobbl NPU3HAKOB coCcTaBa NpecTynieHns
rnasHbii Bpay 000 «K/TMHUKA M53» HesameaNNTENbHO HaNpPaBAAET MMEIOLLMECH MaTepuabl B OpraHbl

NpPOKypaTypbl.

6. CynebHbI NOpAA0K ocnapuBaHUA pelueHunid, aencTeunii (6espeiicTema) AONKHOCTHDBIX UL, U COTPYAHUKOB
MeAULMNHCKOM opraH1Msauum

CynebHbIii NnopAAoK ocnapuBaHns pelleHni, AencTBuin (6esaencTemns) AoMKHOCTHbIX nl, 000 « KIMHUKA M53»
OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickont Penepaumu.

7. OTBeTCTBEHHOCTb U KOHTPO/1b

1. JonmkHOoCTHble nua n cotpyaHmMkn 000 «KNTMHUKA M53» HecyT OTBETCTBEHHOCTb 3a cObt0AeHNe HacToALLEro
MopsafKa B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOLATE/IbCTBOM.

2. KoHTpoAb 3a BbINO/IHEHNEM HacTosALLero MNopaaKa ocyLLecTBAAET rNaBHbIA Bpay.
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